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SYNCRM is a privately owned Australiancompany that was 
established by a financial planner out of frustration with incumbent 
financial planning software.

Our solutions are being developed by a dedicated team of application 
designers and developers, with significant inputfrom financial 
planning practitioners.

We appreciate each client as unique with specific needs for their 
business; our solutions are completely customisable and modular, so 
you can choose what you want for your business.

Our goal is to reduce costsand increase service qualityby 
SYNchronising Customer Relationship Management software in your 
business operations and integrating with other information 
technology solutions.
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FPS is a purpose built Financial Planning Solution that integrates 
with a number of leading Microsoft products.

FPS utilises Microsoft Dynamics CRM and Microsoft Office to 
deliver an efficient and effective environment for consistently 
managing their interactions with clients, dealer groups and other 
associated professionals, such as Accountants, Solicitors, etc...
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¸ƻǳǊ ōǳǎƛƴŜǎǎ ƛǎ ƛƴ ŀ Ŏƻƴǎǘŀƴǘ ǎǘŀǘŜ ƻŦ ŦƭǳȄΦ YŜŜǇƛƴƎ ǳǇ ƛǎƴΩǘ ŜƴƻǳƎƘτyou need to keep ahead. 
!ƴŘ ǘƘŀǘΩǎ ǿƘȅ ŦƻǊƎƛƴƎ ǎǘǊƻƴƎ client relationships and growing new relationships has never 
been more important.

At its core, CRM involves three basic steps: 

Finding and 
developing 

client 
relationships

Keeping 
clients happy

Growing 
these 

relationships 
to enhance 

your 
business 

profitability
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Flexibility and integration are also important.  
You should be taking advantage of the tools 
your professionals already know and use. 

Your business processes should not work 
around software, software should work 
around business processes. 

With this in mind Microsoft Dynamics CRM 
was our first choice.
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Increase qualified sales leads to attract more clients.

Retain more clients through improved client loyalty.

Spend more time with clients and less on administrative tasks.

Maximise cross-selling/up-selling opportunities.

Use automatic workflows to increase employee effectiveness.

Share complete client information across existing systems.

Reduce your exposure to technology related risks.
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COIN Office IRESS 
VisiPlan

IRESS XPlan SYNCRM FPS

Provides interfaces to data feeds from external data suppliers.
X X X X

Portfolio modelling, rebalancing and tax analytics.
X X X X

Collection of smart calculators for financial planning.
X X X X

Contains more than 10,000 investment products, including managed funds and Australian share 
market stocks. X X X

Solution for building templates, merging data and managing templates centrally and compliantly.
X X X

Allows advisors and support staff to stay on top of all scheduled tasks.
X X

Provides a mechanism for running automated, exception -based rules across their client 
database. X X

Enables you to produce target marketing lists or a mail merge file for clients who have certain 
characteristics. X X


